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	ABC Community Church
Employee Satisfaction Survey

	Please circle the number that corresponds with your level of agreement.

Strongly Disagree = 1    Disagree = 5     Strongly Agree = 10



	1.   Overall, I am satisfied as an employee of ABC Church.           
	1     2    3    4    5    6    7    8    9    10

	2.   My pay is competitive with other places I could work.
	1     2    3    4    5    6    7    8    9    10

	3.   ABC Church cares about its employees.                             
	1     2    3    4    5    6    7    8    9    10

	4.   ABC Church cares about its customers (employees, volunteers, members). 
	1     2    3    4    5    6    7    8    9    10

	5.   I receive the information I need regarding the issues that affect me.    
	1     2    3    4    5    6    7    8    9    10

	6.   My supervisor shows appreciation for the work that I do.
	1     2    3    4    5    6    7    8    9    10

	7.   My job description accurately reflects what I am asked to do.  
	1     2    3    4    5    6    7    8    9    10

	8.   I have received the training I need to perform my job duties
	1     2    3    4    5    6    7    8    9    10

	9.   I feel I am part of a team helping to fulfill the mission of ABC Church.
	1     2    3    4    5    6    7    8    9    10

	10.  Managers confront employees who are weak in customer service. 

	1     2    3    4    5    6    7    8    9    10

	11.  I have the ability to meet or exceed the needs of my customers.
	1     2    3    4    5    6    7    8    9    10

	12.  I feel secure in having a job at ABC Church as long as I perform well.    
	1     2    3    4    5    6    7    8    9    10

	13.  I believe our mission and vision drive the decisions that are made.
	1     2    3    4    5    6    7    8    9    10

	14.  I am provided opportunities for job growth and development.     
	1     2    3    4    5    6    7    8    9    10

	15.  My supervisor helps me understand the strategic goals for ABC Church.
	1     2    3    4    5    6    7    8    9    10

	16.  I intend to continue my employment at ABC Church.  
	1     2    3    4    5    6    7    8    9    10

	

	Comments:  ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


	Please check one box in both sections:

□ hourly employee         □ salaried employee      □ full-time                     □ part-time
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